
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

The Australian Standards recommend the servicing of a CCTV system once a year.  

 

Why do I need a preventative maintenance? 

 

➢ Improve reliability 

➢ Increase lifetime 

➢ Optimise equipment 

➢ Reduce false alarms 

➢ Eliminate faults 

➢ Update security risks 

 

Preventative Maintenance will decrease downtime due to unexpected equipment failures. 

To book in your service go to: https://www.a1s.com.au/contact-us/ or PH: 1300 217 000 

 

REGULAR TESTING 

Your CCTV system should be tested on a regular basis, using a monitor, mobile device or 

PC. Site security risk will determine how often the following should occur. 

Example: 

 

✓ Daily – VIEW cameras are on and functional (no video loss) 

 

✓ Weekly – PLAYBACK recorded footage 

 

✓ Monthly – CLEAN lenses from environmental factors (cobwebs, dirt and grime) 

 

Note: 

NEVER TURN OFF YOUR CCTV SYSTEM as this will compromise your site and you risk costly 

repairs. 

 

NOTIFICATION OF FAULTS 

It is important to notify A1 Security Solutions immediately of any faults in the CCTV system. 

Also seek evaluation of your security requirements from A1S if the use or layout of the 

premises or the level of risk changes from that applying at the commencement date. 

 

https://www.a1s.com.au/contact-us/


 

 

 

Search & Play 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Search 

Click  

Time Search 

Select Layout 

Select Date 

Select Channel 

View preview by moving the time bar. Click  



 

 

Export recorded video to USB flash drive 
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Click  

Select layout 
Select  

channel 

Set the time, device and  

format for export. 

Click the <Check capacity> 

button to see if you can export. 

Click the <Start> button to proceed with the export. 


